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SatisFacts Award Winning Properties 
	

	
	

Congratulations on being a Resident Satisfaction award winner! Below is a list of communities 
who earned an award winning score in 2016 for their Insite Survey. Please use this list to 
identify whom to send awards to.  Please also note awards will arrive within 2-3 weeks to your 
company headquarters. The guidelines are as follows: 

Annual Surveys: 
o A property score of at least 4.00 (These have been distributed at the time of survey 

completion, if applicable.)   

 Insite® Surveys: 
o A combined score for all modules of 4.00 or higher and a minimum of 50 completed 

surveys. 
 
CMC Insite Awards Winners: 
 
Hunters Crossing, Huntington Lakes, Lake Crossing, Lakewood Villas, Mount Vernon Apartments, 
Spyglass, Williamsburg Village Apts 
 
We suggest that the onsite team at each award winning community apply the cling to the 
leasing office door so that they can proudly promote being recognized for the outstanding 
service they deliver to residents.  

Congratulations! 

 

James Watters 
Director of Business Operations 


